
1. Purpose
Smart Truck Hire (Pty) Ltd’s aim is to comply at all times with the Credit Reporting Laws that apply to Smart Truck Hire (Pty) Ltd.

2. Types of credit-related Information that Smart Truck Hire (Pty) Ltd collects, holds and discloses
Smart Truck Hire (Pty) Ltd may collect, hold and/or disclose the following types of Credit-related Information:

Identification details including name (including any aliases), gender, date of birth, drivers licence number, current and most
recent past addresses;
Credit Liability Information that other Credit Providers have or had with you;
Details of previous requests made by a Credit Provider to Credit Reporting Bodies in regard to Credit Applications including
the date, loan amount and type of loan;
Payment Information that an overdue payment in relation to which default Information was provided to a Credit Reporting
Body has been paid;
Whether you have entered into a new arrangement with us or other Credit Providers in connection with Credit provided to
you;
Details of any judgments which is a Record of any South African Court legal proceeding relating to your Credit;
Details of any bankruptcy;
Publicly available Information from your public file including present and past directorships and business proprietorships;
Whether in our or another Credit Provider's opinion you have committed a serious Credit Infringement;
Information about your Credit Worthiness such as Credit Scores, Credit Risk Ratings, Summaries and Evaluations.

3. How Smart Truck Hire (Pty) Ltd collects your credit-related Information
Smart Truck Hire (Pty) Ltd may collect Credit-related Information directly from you from details included in your application for
Credit. 

Smart Truck Hire (Pty) Ltd also collects or confirms this Information from a Third Party such as a Credit Reporting Body,
Government Agencies, other Credit Providers, or other personal representatives as nominated by you. 

For Information about collection and disclosure of your Credit-related Information to a Credit Reporting Body please see “Collection
and Disclosure of Credit-related Information to Credit Reporting Bodies” below.

4. How Smart Truck Hire (Pty) Ltd holds your credit-related Information
Smart Truck Hire (Pty) Ltd keeps the Credit-related Information that Smart Truck Hire (Pty) Ltd holds about you secure to ensure
that it is protected from loss, unauthorised access, use, modification or disclosure.

Your Credit-related Information may be stored physically including in paper form or electronically within secure environments and
systems that are protected in controlled facilities. Our Employees and authorised Agents are obliged to respect the confidentiality
of any credit-related Information held by Smart Truck Hire (Pty) Ltd.
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5. Purposes for which Smart Truck Hire (Pty) Ltd may collect, hold, use and
disclose your credit-related Information
Smart Truck Hire (Pty) Ltd may collect, hold, use and disclose your Credit-related Information in order to:

Provide you with Credit products and services (including situations where Smart Truck Hire (Pty) Ltd is an Agent for another
Credit Provider);
Assist you with your queries or concerns;
Comply with any legal or regulatory obligations imposed on Smart Truck Hire (Pty) Ltd;
Perform regular and necessary business functions (such as internal audit investigations, performance reporting, research,
product development and planning);
Assess your Credit application;
Assess your suitability as a guarantor for a Credit facility;
Assist with collection of overdue payments;
Assist with hardship requests;
Derive scores, ratings, summaries and evaluations relating to your Credit worthiness which are used in our decision-making
processes and ongoing reviews;
Determine whether you are eligible to receive particular offers and invitations;
Participate in the Credit Reporting System and providing Information to Credit Reporting Bodies as permitted by the Credit
Reporting Laws; and
Deal with complaints; and assist other Credit Providers to do the same.

6. Collection and Disclosure of credit-related Information to credit reporting bodies
Smart Truck Hire (Pty) Ltd may obtain credit-related Information about you from a Credit Reporting Body. 

This includes the kinds of Information listed under “Types of Credit-related Information that Smart Truck Hire (Pty) Ltd collects,
holds and discloses”.

Smart Truck Hire (Pty) Ltd may disclose your Credit-related Information to Credit Reporting Bodies. 

Credit Reporting Bodies may include Credit-related Information provided by Smart Truck Hire (Pty) Ltd in Reports provided to other
Credit Providers to assist them to assess your Credit Worthiness. Each Credit Reporting Body has a Policy for managing your Credit-
related Information that you may access by contacting them.

In some cases, a Credit Reporting Body may use your Credit-related Information for pre-screening your eligibility to receive direct
marketing from us or other Credit Providers. If you do not want a Credit Reporting Body to do this you should contact the Credit
Reporting Body.

Where you believe on reasonable grounds that you have been or are likely to be a victim of fraud you may request a Credit
Reporting Body not to use or disclose your Personal Information by contacting a Credit Reporting Body.
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7. Disclosure of credit Information to other third parties
Where permitted by Law, we may also share Credit-related Information with other Third Parties, including:

other Credit providers;
our related companies;
government agencies;
organisations involved in debt assignment or securitisation arrangements.

8. CHANGES IN THIS POLICY 
Smart Truck Hire (Pty) Ltd reserves the Right to amend, alter and terminate this Policy at any time.

INFORMATION OFFICER DETAILS
IO Registration Number: 2024-004226    

Name: Adam Daniel Friedman  Date: 11 June 2024

Tel: (011) 826-1872  Email: melanie@spartantruckhire.co.za

Cell:  Website: www.smarttruckhire.co.za

Physical Address: 43 Diesel Road
Isando
Kempton Park
1620

 Postal Address: P.O. Box 13780
Witfield
1467
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